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Introduction

Welcome to our online Mathematics learning platform. Your privacy is important to us, and we are
committed to protecting your personal information and ensuring a safe learning environment for all
students.

By using this platform, you agree to the collection and use of information in accordance with this Privacy
Policy.

Information We Collect
We may collect the following information when you register or use the platform:

Full name
Email address
Grade or education level
Payment proof uploads
Lesson participation information
Zoom attendance information
Messages or support requests submitted through the platform

How We Use Your Information
Your information may be used to:

Create and manage your student account
Provide access to lessons and subscriptions
Confirm payments and subscriptions
Send lesson updates and important notifications
Improve the learning experience
Respond to support requests and questions
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Lesson Files and Uploads
Students may upload files such as proof of payment or assignment-related documents. These files are
stored securely and used only for educational or administrative purposes.

Zoom and Third-Party Services
Our platform may use third-party services such as Zoom for live online lessons. By joining live sessions, you
acknowledge that these services may process certain information according to their own privacy policies.

Subscription and Payment Information
Payments are reviewed manually before subscription access is approved. We do not store sensitive banking
or card details directly on the platform.

Data Protection
We take reasonable technical and administrative measures to protect student information and prevent
unauthorized access, misuse, or disclosure.

Student Safety
We aim to maintain a respectful and safe online learning environment for all students. Parents or guardians
may contact us regarding student accounts or concerns where applicable.

Changes to This Policy
We may update this Privacy Policy from time to time. Any updates will be posted on this page.

Contact Us
If you have any questions regarding this Privacy Policy, please contact us through the platform support
email or contact page.
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